
Expedite
communication &
document collection

InFormed and SaraWorks automate communication and
documentation, reducing manual effor t and ensuring RSA-911
requirements are met without the hassle.

The Libera inFormed CMS already streamlines case management for your staff,
driving efficiency and accuracy within the client record.
With SaraWorks client communication software, your workstream becomes even
more efficient.

Focus on what really 
matters. Automate the rest.

Handle all client
communication in one
secure platform.

SaraWorks is your single source for HIPA A-compliant automated
or manual emails, texts, video meetings, appointment booking
and reminders, surveys, and
document uploads.

 inFormed + SaraWorks

How the integration lets counselors do more counseling 

Stay in sync, engaged,
and compliant.

Together, SaraWorks and InFormed drive engagement between
staff in the field, your front office, and employer partners through
mobile, flexible, and compliant communication.

Log out and recharge
at the end of the day.

“I have an automatic system that does the post-year outreach, and
I don’t have to even think about it... it’s beautiful. ”

Program Coordinator

SaraWorks automates case notes and sends them to
InFormed, so counselors can finish their day without
the burden of after-hours documentation.
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Customize workflows · Modernize affordably · Get started within 60 days


