
Where Innovation Meets Purpose
in Vocational Rehabilitation

inFormed is a full functioning end-to-
end comprehensive software that

integrates and manages all core business
processes across an organization, from

start to finish. It provides a single,
unified platform for managing

vocational rehabilitation functions

Work Anywhere, Serve Everywhere

✔️ Case Management,
Reimagined

✔️ Security You Can Trust

✔️ Money Made Manageable

✔️ Track What Matters

Fully mobile and cloud-native, inFormed empowers your
team to deliver impact whether in the office or out in the
field.

inFormed

What Sets Us Apart

The Libera Difference—Backed by Real Impact

What You Get 
Out-of-the-Box

See the Big Picture—Now
Interactive dashboards and real-time reporting give you
visibility into outcomes, caseloads, and compliance—
instantly. Automated, adaptable, and built

from the ground up for VR.
Onboard faster, plan smarter, close
better.

AWS GovCloud infrastructure with
role-based access ensures privacy
and compliance are never a concern.

From Pre-ETS to long-term
employment, follow the full client
journey and measure real impact.

Simplify vendor approvals, budget
tracking, and payments with built-in
financial controls.

From high-level dashboards to drill-
down reports, access the insights you
need when you need them.

Vocational Rehabilitation, Pre-ETS,
Independent Living Programs,
Children's Programs and more.

Search Less, Do More
Smart navigation and intuitive screens reduce time spent
hunting for info, freeing up more time to serve clients.

Workflows that Guide, Not Get in the Way
From intake to closure, counselors are supported with step-
by-step processes that ensure compliance and speed.

Tailored to You, Not the Other Way Around
Easily configure the platform to match your programs, your
policies, your data—without code or consultants.

Audit-Ready by Design
Our event-sourcing engine captures point-in-time activity so
you’re always ready for RSA audits and federal reviews.

“We’re not just a vendor. We’re part of the agency’s team.”
Customer Success

 “It’s built for VR, not modified to fit it. That’s the difference.”
Technical Writer

Over 1000 competitive employment outcomes in 1 year
Over 30% employment in the 2nd quarter after exit
95.75% eligibility processing time in 60 days
93.95% IPE processing time in 90 days
Counselor onboarding in days, not weeks

✔️ Data That Drives Action

✔️ Proven Program Suite
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